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ENSURING SAFETY AND SECURITY IN TOURISM AND 

HOSPITALITY INDUSTRY THROUGH PUBLIC ADMINISTRATION 

STRATEGIES 

 

Problem statement. Global challenges have a significant impact on the 

development of the tourism and hospitality industry, creating conditions of uncertainty 

that complicate the forecasting, planning and selling of tourism products. In such 

circumstances, the role of public administration is of particular importance and requires 

not only flexibility and adaptability, but also the introduction of innovative approaches 

to strategic planning, crisis management, cross-sectoral cooperation and sustainable 

development. Therefore, public administration mechanisms that can respond to 

changing circumstances, support the tourism and hospitality industry in times of crisis, 

and ensure consumer protection, their security and safety are becoming of particular 

importance.  

Research results. Tourism is a complex object of public administration. In this 

respect, any public administration measures to ensure the security of tourism and the 

hospitality sector will only be effective if they take into account all the essential aspects 

of the problem or the limitations imposed on its solution. It is obvious that an important 

characteristic of tourism as an object of public administration is the category of 

“national interests”. The realisation of national interests in the field of tourism ensures 

the satisfaction of the needs of all tourism stakeholders, whose interests include the 

state; society as a whole; individual citizens-tourists (current and potential). 

Thus, the tourists’ interests include the possibility to exercise their rights and 

freedoms, to ensure guarantees of personal integrity, privacy, protection of life, health 

and property, intellectual and spiritual development in the process of preparation, 

organisation and provision of the travel. 

The entrepreneurs’ interests include the possibility of the right to engage freely 

in the entrepreneurial activities; ensuring guarantees of economic freedom; the absence 

of restrictions on the movement of funds and provision/receipt of information in the 

single tourism market; elimination of excessive administrative barriers; support for 

competition and restriction of monopolistic activity; inviolability of property; 

protection of the entrepreneur from unlawful encroachments; formation of a favourable 

investment climate.  

The interests of employees in the tourism and hospitality industry are related to 

guarantees of their labour rights, the absence of discrimination and forced labour, 

protection of life and health from hazardous production factors, professional growth 

and strengthening of material well-being. 



The interests of the local population include the exercise of the right to a 

favourable environment and living environment, the need to strengthen public order 

and morality, proper sanitary and epidemiological well-being, non-discriminatory 

participation in tourist services, and the preservation of the original environment. 

The interests of public authorities’ employees who exercise functions and powers 

in public administration in the field of tourism and hospitality are expressed in the 

stability of the civil service, protection from unlawful interference in their professional 

service activities, protection of the employee from threats and other illegal actions in 

connection with the performance of their official duties, timely and full receipt of 

salary, and maximum implementation of civil service guarantees. 

The interests of civil society are related to the preservation of cultural identity, 

national identity and unity of peoples, national heritage and other spiritual and material 

values for present and future generations. The guarantees of participation of civil 

society institutions in public administration of the tourism sector are the use of tourism 

opportunities to support social harmony and spiritual renewal of the country. 

The interests of the state are conditioned by the inviolability of the constitutional 

order, sovereignty and territorial integrity, ensuring political, economic and social 

stability, as well as the unity of the tourist space, the need to comply with the law and 

maintain law and order in the tourist market, preventing the use of tourism and 

hospitality for money laundering, uncontrolled and illegal migration, smuggling of 

currency values and other illegal manifestations that harm the development of 

international cooperation. 

Obviously, the security and safety of the tourism and hospitality industry is a 

dynamic state of protection of the relevant sphere from internal and external threats, 

which allows ensuring its reliable functioning and sustainable development. 

Conclusions. In view of the above stated, it is worth noting that public 

administration in the field of tourism and hospitality in conditions of uncertainty 

involves the following: 

forecast, identification, analysis and assessment of security and safety threats; 

development and application of a set of operational and long-term measures to 

identify, prevent and eliminate security threats, localise and neutralise the consequences 

of their manifestation; 

application of special economic measures to ensure this safety and security; 

organisation of scientific activities in the field of tourism and hospitality security; 

coordination of the activities of central public authorities, public authorities in 

the regions, and local self-government bodies in the field of tourism and hospitality 

security; 

financing security and safety expenditures, controlling over the targeted 

spending of allocated funds; 

international cooperation to ensure the security of tourism and hospitality; 

implementation of other measures in the field of ensuring security and safety in 

accordance with the legislation of Ukraine. 
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