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PO3BUTOK CTPAXOBHUX ITOCJIYI' Y IUPPOBY ENIOXY

B cyuacHmx ymoBax IU(pOBI3aIlisi BHOCHT KOPEKTHBH MPAKTUYHO Y Bci chepu. OmHieO 3 Tamy3ed, Ha SIKy
mudpoBizamis okazana 3HAYHAN BIUIMB, € PUHOK CTPaxoBHX mociyr. CTpaxyBaHHS, SIK O0ONacTh, IO Mae€ JOBTY
icTopito, TpaguLiiHO MOB'A3aHE 3 MAIEepPOBHMH MOJICAaMH, KyaMH JOKYMEHTIB Ta CTPYKTYPHHMH IPOLEAYPaMH.
[IpoTte ocTaHHI AECATHIITTS MU CIIOCTEPIraeMo paauKajbHi 3MiHM Y 1il cdepi, BUKIMKaHI aKTUBHUM BIPOBa/KCHHIM
uudposux rexnomnoriid. CyuacHi peaii, B SIKUX JOBOJUTHCS (PYHKIIOHYBATH BITYM3HSIHUM CTPAXOBUM KOMIIaHISIM — 11€
HecTalllbHE PUHKOBE CEPEAOBHIIE 3 BUCOKMM PiBHEM 1HQIISILIT, HU3bKOO MJIATOCHPOMOIKHICTIO HACEJICHHS, 3HAYHOIO
KOHKYPEHIIi€I0, HEJIOCKOHAJIMM 3aKOHOJJABCTBOM, YCKIIQ/IHEHE BIHCHKOBUMHU AisMH [6. ¢. 43]. Ciig BiAMITUTH, LIO ITij
BIUIMBOM IM(POBUX IHHOBaIiil cTpaxoBa cdepa 3a3Hana 3HAUYHUX TpaHcopMalid, Mo O0OYMOBIIOE aKTyalbHICTh
JIOCITIZPKEHHS TIepeBar Ta BUKJIUKIB, 110 BUHUKAIOTh y CTPAXOBUX KOMIIAHIH Y MpoIec Iepexoay 0 HOBHX pealii.

[Tomogra JI. B. 3a3Hauae, mo xo4a BITYM3HSIHAN CTPAXOBHI PHHOK i BBaXKAETHCSI HAHKOHCEPBATUBHIIIAM 3-TTOMIXK
IHIIUX CEKTOpiB (piHAHCOBOTO PHHKY, alieé HE3BaKAIOUM Ha IIe, B Tally3l CIIOCTEPIra€Thcs TEHACHINS 301LTBIICHHS
3aCTOCYBaHHS II(PPOBHUX TEXHOIOTIH [5].

Cepen OCHOBHHX 3MiH, 10 (OpMYIOTH CTpaxyBaHHS MallOyTHBOTO, BUAIIIMMO:

1. [Tepconami3oBaHi CTPaxoBi MPOAYKTH.

Y MuHyJIOMY CTpaxoBi MpPOAYKTH 4YacTo OyIW CTaHAApPTU30BAaHMMH Ta MpPU3HAYaJMCS sl  BIUIUBY
HaBKOJIMIIHBOTO cepenoBuina. OqHaK i3 HOsSBOK HUPPOBUX TEXHOJIOTIH CTPaxoBi KOMIIaHii MOXKYTh aJlanTyBaTH CBOT
MPOMO3HUIIi 10 MOTped KoKHOTO KiieHTa. Lle 103BOJIsIE CTBOPIOBATH MEPCOHAI30BaHI MMOJIICH, SIKI BPaXOBYIOTh CTHJIb
KUTTS, 3BUUKH Ta PU3HKH KIIi€HTIB [1].

2. lTndpori kaHAIH TPOJAKIB.

IaTrepreT Ta MOOITBHI HPUCTPOI MEPETBOPHIIMCS HA OCHOBHI 3aCO0M CHIIKYBaHHS MK CTPaxOBHKaMH Ta
kimieHTaMyu. OHJIaWH-IOpTaIM Ta MOOUTBHI MPOTpaMH CTalld TOMYJSPHUMH Yy cdepi MpoJaxiB, MO JTO3BOJIUIO
KJIIEHTaM 3a0IaIuTH, BIIBIIaTH Ta KyITIUTH CTPAXOBi MPOAYKTH Y 3pyYHHH Hac Ta y 3pydHomy Micmi [1].

3. YnockoHalleHHS MPOLIECiB BpETyIIOBaHHs 30MTKiB.

udposi TexHONOrii 3AIHCHIOIOTH MpOIEC MOJaHHSA Ta OOpoOKM cTpaxoBux 3asB. MoOUIBHI Tporpamu
JIO3BOJISIIOTH KJIIEHTaM IMIBHUAKO JOKYMEHTYBaTH MOMi{, a INTY4YHUH IHTEJEKT JoroMara€ CTPaxOBUM KOMITaHIsIM
aBTOMAaTH3yBaTH Ipoliec 00pOOKH Ta MPUCKOPHUTH BuIuiaty [1].

4. BukopucTaHHS BEIMKUX JaHUX Ta aHATITHKH.

CrtpaxoBi KOMMaHii aKTUBHO BHKOPUCTOBYIOTh BEJIMKI OOCATH JaHUX JJIsl aHAJi3y PU3WKIB Ta LIHOYTBOPCHHS.
AHaNITHYHI IHCTPYMEHTH Ta IITYYHUI 1HTEIEKT TO3BOJISIOTH BUSBUTH 3MiHH Ta MepeaOadnTH MOXKIINBI HACHIJKH, SIKi
MiIBUIIATH €()EKTHUBHICTh CTPAXOBUX omepartii [2].

5. ExocucreMu Ta napTHepCTBa.

CrpaxoBi KOMIaHii MParHyTh CTBOPIOBATH €KOCHCTEMH Ta MiATPUMYBATH MAPTHEPCHKI BiIHOCHHH 3 iHIINMH
opraHizauismu. Hanpukmaa, aBTOBUPOOHHKHM Ta TEXHOJIOTIUHI CTapTamy CTAlOTh YaCTHHOIO CTPAXOBUX EKOCHCTEM,
HaJIal0Y¥ JOAATKOBI NOCIYTH Ta IHTErPYIOUH X 31 CTpaXOBUMH npoaykramu [1].
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6. KibepbOesneka Ta 3aXUCT NaHUX.

BpaxoBytouu 3HauHi 06caru mudpoBoi iHGopMarlii cTpaxoBi KOMIaHI1 MPUIIIAIOTH BEJIUKY yBary KibepOesreri.
3axXUCT JaHUX KITEHTIB CTaB MPIOPUTETOM, a IHBECTHIII1 y 3aco0M 3a0e3meueHHs O€3MeKH TOCHITIOIOTRCS [4].

Lli ocHOBHI 3MiHM OXOIUTIOIOTH IIMPOKHUH CIIEKTP CTPaxoBOi MiSUIFHOCTI Ta CIPSIMOBYIOTh PHHOK CTPaxOBUX
MOCITYT 110 O1JIBLI FHYYKOTO, KJIIEHTOOPIEHTOBAHOTO Ta e(h)eKTUBHOTO Mail0yTHHOTO.

udposi TexHONOTIT BILIMHYJIN Ha CTPaxOBYy 1HIAYCTpiIO, 3MIHMBIIM MiAXOAM JO METONIB cTpaxyBaHHs. Cepen
OCHOBHUX IU(POBHUX TEXHOJIOTIH, 5K 3a3HAIN IIUPOKE 3aCTOCYBAHHS y CTPAXOBUX IOCIYTax CIiJl 3a3HAUYNTH:

1. Ownnaiin-nponaxi Ta nugposi miaTGopmu.

3 nosiBoto [HTEpHETY Ta MOOITBHHMX HPHUCTPOIB CTPaxOBi KOMIMAHII Ha/lalOTh KIIEHTAM MOXIIMBICTb KYyITyBaTH
TIOJTiCH OHJIAMH.

Hudposi mrathpopmu T03BOIAIOTH IMOPIBHIOBATH CTPAXOBi HPOIYKTH, YMOBH Ta IIiHU Bill PI3HUX CTPAaXOBHX
KOMITaHiH.

2. Bukopwucranus Benukux nanux (Big Data):

30ip Ta aHANI3 BENUKHUX OOCSTIB JAHUX JO3BOJIAIOTH CTPAXOBUM KOMIIAHISM OLNBII TOYHO OILIHIOBATH PU3HUKH Ta
MiITPUMYBATH ONTUMaJIbHI Tapudu.

CyuacHi iH(pOpMaIiliHI CHCTEMH JI03BOJSIOTH aBTOMAaTHYHO aHANi3yBaTH JaHI Ta BHSBIATH aHOMaii, IO
Jornomarae y 60poTs0i 3 maxpaicTBom.

3. Iurepner-peui (IoT):

Jarunku ta IHTepHET peul (HampukiIag, po3yMHI aBTOMOOLI, po3yMHI OyAMHKH) 30MpaloTh JaHi PO CTPaxoBi
noJii Ta J03BOJISIIOTH CTPAXOBUM KOMIIaHISIM IPUCTPOIB HaJaBaTH MEPCOHANI30BaHI MOCIYrd Ta 3HWKKUM Ha OCHOBI
MOBEIIHKHN KJII€HTIB.

[aTEpHET pedi TaKkoK OMIOMAraroTh IOKPAIIUTH IPOTHO3YBAaHHS Ta 3aI00iraHHs CTPaXOBUM BUIIAIKaM.

4. UITy4HUH iHTEIEKT.

BiH BUKOPHCTOBYETBCS [UIS IPOLECIB aBTOMATH3aMii, BKJIIOYAI0YH BPETYJIIOBaHHS CTPAXOBHX NMPETCH31H, 00K
30UTKIB Ta 00CITyTOBYBaHHS KITI€HTIB.

BipryanbHi HOMIYHAKH Ta 9aT-00TH JOMOMArarTh KIi€HTaM IMIBHIKO OTPUMYBATH BiIOBIi i HA CBOi 3alTUTAHHSI.

5. bioxueiH.

TexHouorist ONOKUYEHHY CIPUSTHME 3HIKCHHS BapTOCTI CTPaxXOBUX IOCIYr Ta 30LIBLICHHIO €()EeKTHBHOCTI
oTieparii.

KpiMm 1iporo, OJI0OK4YEHH MOXKE JOMOMOITH y OOpOTHOl 3 IIAaXpalCTBOM Ta IiJBHMIIMTH JIOBIpY MK CTPaxOBHUMH
KOMIIaHisIMHU Ta KJIIEHTaMH.

6. Iu¢posi exocucTeMu Ta MAPTHEPCTBA.

CrpaxoBi KOMIIaHii aKTHBHO BIPOBAIKYIOThCA B EKOCHCTEMH 3 IHIIUMH OpTraHi3allisiMd, TakUMH SK
aBTOBMPOOHHUKH, OXOPOHA 3/I0POB'Sl Ta TEXHOJOTi4HI cTapTany. Lle no3Bossie iM HajaBaTH KOMIUIEKCHI pIiICHHS Ta
JIOATKOBI TIOCIYTH Y paMKaxX €MHOI €eKOCHCTEMHU.

7. KibepcrpaxyBaHHS.

B ymoBax 3pocraHHs Kibep3arpo3 cTpaxoBi KOMITIaHIl HATAIOTh MPOIYKTH, SKi BUKIIOUAIOTh HACIIAKH KibepaTak
Ta IOpYyIIeHHs 0e3neKku faHux [3].

Ludposi TexHOIOTII HE TLNBKA ONTHUMI3YIOTh HPOLECH BCEPEIMHI CTPaXOBHUX KOMIIAHIHM, alie TakoX HaJaloTh
KIIEHTAM 3pYy4HIilli Ta MEePCOHATI30BaHI MOCIyrd. BOHM TakoX JOMOMAararTh 3HU3UTH PU3UKMA Ta IiIBUIIUTH
e(eKTUBHICTb y cepi cTpaxyBaHHsL.

Po3risiHeMo KijibKa KEHCIB yCITIIIHUX ITPOEKTIB Ta KOMITIaHiH, SKi BOPOBaAWIN IM(POBI PIlLIEHHS Y CTpaxyBaHHI:

- Kowmmanis ZhongAn. Il kuTaiicbka cTpaxoBa KOMIIaHis, € OJJHAM 13 NPOBIJHUX I'PaBIIiB y Tany3i OHJAiH-
cTpaxyBaHHA. Ll KOMIaHIs NPONOHYE TMPOAYKTH MIKPOCTpaxyBaHHs, SKi HaJalOTh KIIEHTaM MOXJIMBICTh
CTpaxyBaHHs NpiOHMX PHU3HKIB, TAKUX SK 3aTPUMKa B J0po3i abo BTpaTa MOOLTBHOTO TPHUCTPOIO 33 OCTYITHUMH
ninamu. KpiMm TOro, BUKOPHCTOBYIOUH TEXHOJIOTII, SIKi IO3BOJISIOTH IIBU/IKO YIPABIATH BEJIMKUMH MacHBaMH JaHHX,
ZhongAn mpoIoHye KIIi€HAM TIepCOHAi30BaHi CTPaXOBi P OLYKTH.

- Kowmmanis Metromile 31iiicHIOE cTpaxyBaHHSI aBTOMOOLTIB 3 ypaxyBaHHAM IX INpoOiry. 3amnponoHoBaHWI
KOMITIaHi€l0 MOOLIBHUI oAaToK 30Mpae AaHi Mpo MpoOir aBTOMOOUIS Ta 03BOJISIE OIUIATHTH CTPAaXOBKY BPY4YHY Ha
OCHOBi (haKTUYHOTO TEPMiHY BHKOPUCTaHHS aBTOMOOUTA. [l Mojenp m03BOJsIE KITiEHTaM EKOHOMHUTH TpOIIi,
0COOJHMBO II€ aKTyaJIbHO, I KIIIE€HTIB, SIKi HE 9aCTO BUKOPUCTOBYIOTH CBiif aBTOMOOIIIB.

Ha mux mpuximagax MoxHa 1MoOadnTH, SIK Pi3HI KOMITaHII aKTHBHO BIIPOBAKYIOTH ITU(PPOBI TEXHOIOTI{ I
MOKPAIIEHHS CBOIX CTPaXOBUX MPOJYKTIB Ta MOCIYT.

OTtxe, nnUPOBI TEXHONOTIi CHPUAIOTH PO3BUTKY cepH CTPaXOBHX IOCIYT, pOONATH i OUIBII JOCTYITHOIO,
e()eKTUBHOIO Ta MOOUIHHOIO0. Y KII€HTIB € MOXJIMBICTH 3a JIOTIOMOTOIO T'a/PKETIB IIBUIKO OOMpaTH CTPaxoBi MOCIYTH,
SIKI Kpalle BiANOBINaloTh IXHIM HoTpedaM Ta CTHIIIO XHUTTS. CTpaxoBi KOMIIaHii, y CBOIO 4epry, MalOTh MOXIIUBICTh
e(EeKTUBHO YNPABJSITH 3HAaYHUMHM MacHBaMHM [JaHUX Ta CBOEYACHO 3amo0iraTé pu3MKaM. Y LIoMy LH(poBa
TpaHcdopMalliss pUHKY CTPaxOBHUX MOCIYT Hajae 0e31mid MOXKIMBOCTEH I 3pOCTaHHs Ta PO3BUTKY. Ti KOMMaHii, sKi
YCIIIIHO aIaNTyIOTHCS 10 IUX 3MIiH Ta CBOE€YAaCHO 3aCTOCOBYIOTH iHHOBamii B poOOTi, 3MOXYTh MOKPAIIUTH PiBEHb
CBO€1 KOHKYPEHTOCIIPOMOXKHOCTI Ta 30UTBIIUTH KUTBKICTh CBOIX KIIIEHTIB.

Cnucok girepatypu
1. Tudporwuii Kypoprt: iHHOBAIIT Ta BIUIUB Ha cTpaxoBuii 6i3uec (O'Leary & Ward, 2020). - C. 45-60.
2. SIx BUKOPHCTaHHS BEJIMKHX AaHUX 3MiHIOE TepuTopito (Davenport & Harris, 2018). — C. 30-40.

93



3. Hocmimkenuss  McKinsey &  Company  [Enekrponnumii  pecypc]. —  Pexum  mocrymy:
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/automation-at-scale-is-driving-transformative-
change-across-insurance

4. Kypnan Forinsurer. [Enekrponnuii pecypc]. — Pexum goctymy: https://forinsurer.com/public/21/02/03/4926

5. MNonosa JI. B. CywacHi TeHgeHUil po3BUTKY UMQPOBUX TexHOJOTiH y crpaxyBanHi./JI. B.
[Monosa// TIpobaemu cyuacuux tpancdopmaniii. Cepist: ekoHOMiKa Ta ympaBiiHHS. - 2022. - Ne5. [Enextponuuii
pecypc]. — Pexxum noctymy: https://reicst.com.ua/pmt/article/view/2022-5-08-02

6. PamiomoBa H. 1. TeopeTMko-MeTONMuHi Ta TPHKIAAHI ACHEKTH 3aCTOCYBAHHS BApTiCHO-OPiCHTOBAHOTO
MiIX0dy YKpaiHCHKMMH TypHMCTHYHMMH mimmpuemctsamu/ H. M. Pamiomoa, 1. O. Tapacenko, C. I. I'pumenko //
KypHan cTpaTerivyHux eKOHOMIgHHX HociimkeHb. - 2023. - Ne 2 (13). - C. 42-51

VK 336.71

A. Semenogl, A., Verhun’

a.semenog@biem.sumdu.edu.ua, vergun.am@knutd.edu.ua
'Sumy State University, Sumy

2Kyiv National University of Technologies and Design, Kyiv

THE DIGITALIZATION OF THE FINANCE INDUSTRY:
FINTECH BENEFITS AND RISKS

In this era of unprecedented technological progress, our financial world is undergoing a profound transformation,
and this transformation is driven by digitalization. We live in an age characterized by rapid technological
advancements and the continuous integration of digital solutions into every aspect of our lives. The financial sector, an
essential pillar of our global economy, is no exception to this transformation. The digitalization of finance, often called
FinTech, has emerged as a driving force reshaping how we bank, invest, and access financial services.

According to analytical and scientific publications, FinTech is a branch of the economy consisting of companies
that use technology to provide financial services more efficiently. Companies from this industry are primarily startups
created to make a breakthrough in already existing financial systems and organizations that do not use software
products [1], organizations that combine innovative business models and technologies for the provision, expansion and
distribution of financial services[2]; the sphere of activity of technical startups, which are making a revolution in such
areas as mobile payments, money transfers, loans, fundraising, and even asset management [3]; computer programs
and other technologies used to support or provide banking and financial services [4].

Thus, the term “FinTech”, an abbreviation of financial technologies, describes a wide range of innovations in the
financial sphere and related entities [5]. “FinTech” refers to companies or representatives combining financial services
with modern, innovative technologies. As a rule, they offer online products aimed at implementing a separate financial
service (transfers, lending, investing, etc.) in a more convenient, efficient, transparent, and automated way than those
that classic financial institutions can offer.

Therefore, FinTech services are services provided by technology companies with the help of special software and
are focused on customers’ financial needs.

The evolution of “digital” in finance begins with digital banking, a transformative force that has changed how we
interact with financial institutions. The benefits are clear: 24/7 access to accounts, transparent transaction histories,
electronic fund transfers, and advanced security measures, including biometric authentication.

Online trading is another pivotal aspect of digital finance, empowering investors of all backgrounds to participate
in the global markets. The days of shouting orders on trading floors are giving way to algorithmic trading platforms
that execute trades at the speed of light. With just a few clicks or taps on a screen, individuals can buy and sell assets,
access real-time market data, and manage their portfolios. However, this democratization of trading also poses
challenges, including the need for financial literacy and risk management in a rapidly evolving digital landscape.

Fintech startups have emerged as a disruptive force, challenging traditional financial institutions and driving
innovation. From peer-to-peer lending platforms to robo-advisors and digital payment solutions, fintech is reshaping
the financial services landscape. The skill of these startups, coupled with their ability to leverage cutting-edge
technologies like artificial intelligence and blockchain, enables them to address pain points in financial services and
deliver efficient, cost-effective, and customer-centric solutions.

So, there are many potential benefits of financial industry digitalization. Among them are:

— Decentralization and diversification (observed as a result of increased competition and improved quality of
services). In Fintech lending, innovations such as extensive data analysis and loan automation reduce barriers to
market entry. The robo-advice service introduces new players to the asset management sector and, therefore, can
increase diversification depending on the variety of models used. Theoretically, the use of distributed ledger
technology could reduce concentration in the process of regulating activity.

— Efficiency (achieved thanks to modern technological platforms). The service of robo-consultations and
technologies that simplify back-office functions can strengthen the business models of existing financial institutions.
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